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| 1. K¥ ndng dic dinh va Muc dich cta ky thi |

Theo Luat Quan ly Xuat nhap canh va Céng nhan Nguwdi ti nan stra dbi c6 hiéu lyc tir ngay 1
thang 4 nam 2019, mét loai tw cach lwu tri méi cé tén goi la “Ky nang dac dinh” da dwoc ban
hanh.

“K§ nang dac dinh” 1a mét ché dé nham tiép nhan nhirng nguwdi co k§ nang chuyén mon tiv
nwdc ngoai den lam viéc tai Nhat Ban trong nhirng nganh thiéu hut lao dong, chang han nhw
nganh dich vy an uong.

DPé nhan dwoc tw cach lwu tra Ky nang dac dinh S6 1 Nganh Dich vu &n ubng, can phai dat ca

P}

hai tiéu chuan vé “Trinh dé kj nang” va “Trinh dd nang lwc tiéng Nhat’.

“Trinh d6 nang luc tiéng Nhat” s& dwoc xac dinh bang “Ky thi Tiéng Nhat co ban (JFT-Basic)”
do Quy Giao lwu Quéc té Nhat Ban tb chirc hodc “Ky thi Nang lwc tiéng Nhat (JLPT)” do Quy
Giao lwu Québc t& Nhat Ban va Hiép hoi H6 tro Gido duc Quéc t& Nhat Ban phdi hop t6 chirc.
“Trinh d6 k§ ndng” nganh dich vu &n udng s& dwoc xac dinh bang “Ky thi Kiém tra Ky ndng dac
dinh Sé6 1 Nganh Dich vu &n uéng” do Té chirc Danh gia Ky nang Nguoi nwdc ngoai Nganh
thwe phdm (sau day goi tat 1a OTAFF) t6 chirc. (OTAFF co thé sé& viét tat tén ky thi khi can
thidt.)

V& viéc xin chirng nhan tw cach lwu trd Ky nang dac dinh, vui Idng lién hé véi Téng Cuc
Quan ly xu4t nhap canh va Lwu tra thudc Bo6 Tw phap Nhat Ban. OTAFF sé& khéng thé tra
|&i bat clr cau hdi nao ngoai nhirng cau h0| lién quan dén Ky thi Klem tra Ky nang dac dinh
Sé 1 Nganh San xuét thwc phdm va dé ubng va Nganh Dich vu an uéng.

<Pé xin tw cach lwu tri “Ky ning dic dinh S6 1 (Nganh Dich vu dn uéng)”>

Trinh d6 Ky nang Trinh d6 Ning lwc tiéng Nhat

Nganh phuc vu dn uéng Ky thi Tiéng Nhat co’ ban (JFT-Basic)
Ky thi K§ ning dac dinh Sé 1 hodc Ky thi Ning lwc tiéng Nhat (JLPT)

Dat 65% téng sb
diém toi da tré 1én

A2 tré& l1én (JFT-Basic)

hodc, N4 tré& Ién (JLPT)

Vwot qua ca hai ky thi

o

Nop hé so’ l1én Tédng Cuc Quan ly xuat nhap canh va Lwu tra

*Cho du ban da vwot qua ca hai ky thi, diéu d6 khéng cé nghia la ban sé chic chin nhan
dworc tw cach lwu tra “Ky nang dac dinh”.




| 2. Piéu kién dw thi |

Nhirng nguoi co thé tham dw Ky thi K§ nang déc dinh nganh Dich vu an ubng duwoc tb chirc
tai Nhat Ban phai la nhirng ngudi dap (rng ca hai dieu kién (a) va (b) sau day vao ngay duv thi.

(@) Co tw cach lwu trd (Lwu y 1) va da 17 tudi tré 1én vao ngay dw thi.

(b) Co6 hd chiéu dwoc clp bdi co quan c6 thdm quyén clia mét qudc gia hodc khu vuc
ngoai Nhat Ban duwgc xac dinh trong théng cao cla B trwdng B6 Tw phap trén tiéu
chi hop tac thwe hién sudn sé Iénh cwdng ché truc xuat (Lwu y 2).

(Lwu y 1) Nhirtng ngudi cw trd hop phap tai Nhat Ban co thé tham dw ky thi. Nhirng ngudi cw
trd ngan han tai Nhat Ban va khong cé thé cw tri ciing cé thé tham dw ky thi néu Ia
cw tri hop phap. Nhirng ngwoi cw trd tai Nhat Ban khéng dung luat (ngudi cw tra
bat hop phap) sé khong thé tham du ky thi.

(Lwuy 2) O thoi diém tién tai, nhirng nguoi co hé chiéu clia cac qudc gia hoac khu vurc ngoai
Nhat Ban ngoai trtv Cong hoa Hoi gido Iran déu coé thé tham du ky thi.

(Nhirng diéu can Iwu )

B Cho du db ky thi nay, diéu dé khdéng cé nghia la ban s& nhan dwoc tw cach lwu tri “Ky
nang dac dinh”.

Viéc db ky thi nay khong co nghfa Ia ban sé chac chan dwoc cap Giay chirng nhan du
tw cach lwu tra khi lam thu tuc thay doi tw cach Iwu trd hoac khi xin cap Giay chirng nhan
du tw cach Iwu tra.

B Ngay ca khi ban da dwoc cap Gidy chtrng nhén du tw cach lwu tra, diéu do ciing khéng
c6 nghta la ban sé& chéc chan dwoc cép thi thwe (visa) vi con phai qua xét duyét riéng
cua B Ngoai giao.



| 3. Nai dung thi, hinh thipc thi, v.v. |

(Toan bo dé thi s& dwoc viét bang tiéng Nhat (cé kém phién am Hiragana cho Kaniji).)

Noi dung thi: bao gébm 2 phan 1a Thi Ly thuyét va Thi Thwc hanh
Théi gian lam bai: 70 phit , ,
Hinh thirc thi: Thi trén giay (st dung phiéu tra I1&i trac nghiém)

(1) Thi Ly thuyét

La phan thi nham kiém tra kién thirc vé quan Iy vé sinh, ché bién thwc phdm va d6 ubng va
dich vu khach hang néi chung cling nhw nang Iwc tieng Nhat can thiét cho cong viéc.

Phan muc Noi dung chinh Sé cau hoi DPiém méi cau
. . . | *Kién thirc vé& Quan ly vé sinh chung 2 ks e "
Quan V& | . ién thirc vé HACCP ’ 10 cau D'em(t@%' fgi'é‘:r?)d'em
* Kién thtrc vé Ngb déc thwe pham  v.v
o + Kién thirc vé Ché bién ,
Ché bién thire |  Kién thire vé& Nguyén vat liéu thuc pham 10cay | Piém téi da: 30 diém
an va do udng | « Kien thtrc vé Thiét bi, dung cu che bien (@3 diem)
V.V,
Dich vu khach | ° Kién thirc vé Dich vu khach hang ,
R « Kién thirc vé Pa dang thuc pham o Diém tbi da: 30 diém
hang noi X C X i p I iz 10 cau 2
« Kién thirc ve Giai quyét phan nan, khieu (@3 diém)
chung .
nai v.v.
Téng sb: Téng diém:
30 cau 100 diém

(2) Thi Thwe hanh (bao gdém 2 kiéu: “Phan doan” va “Lap ké hoach”)

La phan thi nham danh gia kha nang lam viéc. Trong d6, “Phan doan” la kiéu bai thi ma thi
sinh s& nhin vao cac so do hay hinh minh hoa, v.v. va xac dinh hanh dong nao la dung, con
“‘Lap ké hoach” la kieu bai thi dé kiém tra xem thi sinh cé thé 1ap ké hoach lam viéc bang

cach str dung cac cong thirc tinh toan hay khéng.

S6 cau hdi
Phan muc N&i dung chinh an k& . Biém mébi cau
' > N9 Phan doan | P ke Téng
hoach
N N Piém tbi da:
Quan iy ve | Turang W pran 3 cau 2 cau 5 cau 40 diém
y thuy (@8 didm)
Ché bién Twona t bhan Dbiém téi da:
thirc an va do | 1 ,ch-u pét 3 cau 2 cau 5 cau 30 diém
udng y thuy (@6 didm)
Dich vl | 1 ,0nq tw bhan Diém t6i da:
khéch hang | 1 ch-u pét 3 cau 2 cau 5 cau 30 diém
n6i chung y thay (@6 diém)
Téng sb: Téng sb: Téng sé: Tong diém:
9 cau 6 cau 15 cau 100 diém




| 4. Tiéu chuan xét dd ky thi |

Dé db6 ky thi nay, thi sinh phai dat tir 65% téng sb diém t6i da trd Ién.

| 5. Tai liéu hoc thi |

Tai liéu hoc thi danh cho thi sinh cé thé xem trén trang web ctia Hiép héi Dich vu An uéng Nhat
Ban (https://www.jfnet.or.jp/contents/gaikokujinzai/).



| 6. Trinh tw 1am tha tuc dw thi va Nghiém cadm ding ky dw thi triing l3p |

| BUOC 1. Poc hwéng dan duy thi |

Hay doc k§ cac huwéng dan vé diéu kién dw thi, ndi dung thi, v.v..

[ BUOC 2. Bang ky trang ca nhan MyPage | [Ralis dan déng Quy dinh ‘fé anh
ky MyPage dung de dang ky

o~

Poc ki “Hwéng dan dang ky MyPage” va dang ky théng tin ca nhan cla ban than cung
v&i anh chup khuén mat.

Viéc dang ky MyPage can phai qua xét duyét va viéc nay mét khoang 5 ngay (khong ké
The Bay, Cha Nhat va ngay 18).

Hay hoan tat viéc dang ky trwdc khi hét thoi han dang ky tao MyPage méi trwéde khi
dang ky dw thi.

Néu dang ky sau khi da hét thoi han dang ky tao MyPage mai (thdi han nay dwoc quyét
dinh theo tirng ky thi) thi viéc xét duyét sé mat hon 1 thang.

Anh chup khudén mat sé duoc str dung cho viéc xéc‘nhén danh ti,nh tai ban tiép tan va
lam Giay chirng nhan thi d6. Hay doc ky “Quy dinh vé anh dung dé dang ky” va dang ky
dung theo quy dinh.

| <Nghiém c&m “Dang ky MyPage trung 1&p”> | (Trung I&p: T 2 cai tré [én)

Pang ky MyPage trung lap
Mbi ngwdi chi co thé tao 1 tai khodn MyPage duy nhét.
Cung mét ca nhan khéng thé tao 2 tai khoan MyPage.

[BUGC 3. Dang ky du thi | [aliee EERREEDTY

ky duw thi

Hay doc ky “Hwdng dan dang ky dw thi” trede khi dang ky.

bang nhap vao MyPage, chon ngay, gio, dia diém thi, v.v. va kiém tra lai mét lan nira
cac yéu cau vé diéu kién dw thi réi méi dang ky. Sé khong thé thay déi ngay, gi® hodc
dia diém thi sau khi thoi han dang ky dw thi két thuc.

Néu s lvgng nguoi dang ky trong dot dang tuyén Ian 1 khong du chi tiéu thi sé tién
hanh dang tuyén lan 2.

| <Nghiém c&m “Dang ky du thi tring 1&p”> | (Trung I&p: Tt 2 1an tré 1&n)

bang ky dw thi trung lap

Trong méi 1 ky thi nganh Dich vu &n uong va nganh San xuét thwc phdm va db uébng,
mdi ngwdi chi dwoe dang ky dw thi 1 1an.

Cung mdt ngudi khéng thé dang ky dw thi cing mét nganh nhiéu Ian.

(Lwuy)  Nguoi tao tai khoan MyPage trung 1ap hodc dang ky dy thi trung Iap co6 thé
bi cAm tham dw cac ky thi k§j nang d&c dinh do OTAFF tb chirc trong vong tbi
da 5 nam.


https://otaff1.jp/img/file/mypage_guide.pdf
https://otaff1.jp/mypage/photorules.pdf
https://otaff1.jp/img/file/shiken_guide.pdf

[ BUOC 4. Nop & phi thi sau khi dwoc chon dy thi | *Lwa chon ngau nhién 13 viéc chon ra
nguwoi dwoc duv thi bang hinh thire boc

tham.
Néu sb lwong ngwdi dang ky vwot qua con sb qum thi s& tién hanh “lwa chon ngau
nhién™”.
Két qua Iwa chon sé dwoc théng bao qua dia chi email da dang ky.
Ngoai ra, cé thé xem két qua Iwa chon trong muc “Lich st dw thi” trén MyPage.
Néu dwoc chon, hay ndp 1é phi (tién) dw thi tredc ngay quy dinh.

C6 thé chon mét trong 3 phwong thirc thanh toan Ia thanh toan bang thé tin dung, thanh
toan tai ctra hang tién lgi va thanh toan béng Pay-easy. Thanh toan tai ctra hang tién
loi va thanh toan bang Pay-easy khéng thé dwoc thwe hién tir nwéc ngoai. Chi cé thé
thanh toan trong pham vi Nhat Ban.

Lé phi (tién) dw thi da déng s& khdéng thé hoan tra lai. (Lwu y)

Ngoai ra, ciing khong thé thay déi ngay, gi®’ va dia diém thi.

Hay kiém tra lai ngay, gi® va dia diém thi trwéc khi thanh toan.

(Lwuy)  Néu ky thi bi hily do thién tai, v.v., 1& phi (tién) dw thi s& dwoc hoan lai.
Dé biét chi tiét, hay xem phan “7. Lé phi dy thi”

| BUOC 5. Tai xuéng Phiéu du thi |

Phiéu du thi c6 thé dwoc tai xudng tai muc “Lich st dw thi” trén MyPage.

Dé biét ngay bat dau co thé tai xubng, hay xem muc "Phat hanh Phiéu dw thi" trong
phan "Lich trinh ky thi (Trinh tw tong thé)" trén trang web cia OTAFF.

Ngoai ra, s& co6 thong bao qua dia chi email da dang ky khi bat dau co thé tai xudng.

| BUOC 6. Dy thi |

Trwée khi dy thi, hay doc ky “9. Nhirng diéu can lwu y trong ngay dw thi va Nghiém cam
cac hanh vi gian lan”.

Vao ngay duw thi, thi sinh phai mang theo “Phiéu dy thi”, “Thé cw tra”, “HO chiéu”, “But
chi go HB”, “Tay” va “May tinh bé tui (néu cé nhu cau str dung)”.

D& biét thém chi tiét, vui long doc k§ phan “8. Nhirng th&¢ cAn mang theo vao ngay dw
thi”.

Tai diém thi, thi sinh sé& dworc tién hanh xac minh danh tinh tai ban tiép tan trweée khi thi.

| BUOC 7. Nhan két qua thi |

Két qua ky thi s& dwoc cong bo trong vong 3 tuan sau khi két thuc tat ca cac ngay thi
va thi sinh c6 thé xem ket qua thi trén trang web cua OTAFF hoac trong muc “Lich st
dy thi” trén MyPage. Viéc cong bo ket qua co thé bi cham tré néu phat sinh cac van de
vé thu tuc.

PDé biét chi tiét, wvui long kiém tra tai “Lich trinh trong nam”
(https://otaff1.jp/schedule/schedule_jp.pdf). Ngoai ra, thi sinh cling sé nhan dwoc thong
bao qua dia chi email da dang ky khi c6 két qua thi.
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Xin lwu y rang, ching t6i khéng thé tra 16i bat ky thac mac nao lién quan dén két qua ky
thi.

| BUOC 8. Nhan Gidy chirng nhan thi db |

Nhirng nguwdi d6 ky thi s& nhan duwoc “Gidy chirng nhan thi d&” tai muc “Lich st dy thi”
trén MyPage.

Co thé tai xudng Gidy chirng nhan thi d6 nay va hay in ra khi can thiét. OTAFF sé& khong
thé tai xudng va in ra hoac gri bwu dién cho cac ban.

| 7. Lé phi dw thi |

7.000 yén (da bao gébm thué)

Lé phi (tién) dw thi da déng s& khong thé hoan tra lai.

Tuy nhién, trong nhi*rng trwéng hop sau, 1€ phi (tién) dw thi d& déng sé& dwoc hoan tra lai.
« Khi ky thi khéng thé dwoc td chire vi nhirng nguyén nhan tir phia OTAFF
« Khi OTAFF quyét dinh khéng td chirc ky thi vi ly do thién tai, v.v.

(Trong trwedng hop c6 td chire ky thi thay thé, & phi (tién) duw thi s& khéng dwoc hoan
lai)

Dé biét ky thi c6 dworc tién hanh hay khéng, vui long xem théng tin trén trang web ctia OTAFF.

| 8. Nhirng thir can mang theo vao ngay dw thi |

H&y mang theo nhi*ng thi dwoc néu & cac muc tir 1) dén 6) sau day.

Thi sinh c6 thé str dung may tinh b tui (thiét bi tinh toan) khi lam bai thi. Néu c6 nhu cau st
dung, hay tw mang theo may tinh dén phong thi.
Tai ban tiép tan, thi sinh sé& dwoc tién hanh kiém tra vé ho tén, ngay thang n&m sinh, v.v..
Néu khéng thé kiém tra thi thi sinh s& khoéng thé du thi.

1) Phiéu dy thi

2) Thé cw trd (Hay doc ky Lwuy 1valuwuy2.)

3) Ho chiéu (Hay doc ky Luu y 3.)
4) But chi gd HB (Luu y 4)
5) Tay

6) May tinh bd tai (Lwu ¥ vé& loai may tinh c6 thé st dung: “Luu ¥ 57)



vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv

dw thi

Vao ngay duv thi, phai nhé& mang theo mét trong nhirng thir tir i) dén iii) sau day.

i) Thé cw trd c6 con ddu chirng nhan “Dang ndp hd so” (A z597) trong 6 xac nhan tinh
trang xin gia han thoi gian lwu trd, v.v. & mat sau thé.

i) Ban in ra gidy cla email xac nhan da ndp hd so tir Hé théng ndp hd so trwc tuyén cia
Téng Cuc Quén ly xu4t nhap canh va Lwu trd (Mau 1) cung véi ban sao mau cua thé
cw trd (ca mat trwédc va mat sau).

iii) Gidy bién nhan lam tha tuc gia han thé cw tra (Mau'2)
*Tham khao “M3u 1” & trang 12 va “Mau 2” & trang 13.

vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv

Vao ngay dv thi, phai nhé mang theo mét trong nhirng thir tir i) dén ii) sau day.

i) Banin ra gidy clia email xac nhan da ndp ho so tir H& thong ndp hé so truc tuyén clia
Tong Cuc Quan ly xuat nhap canh va Lwu trd (Mau 1) cung véi ban sao mau cua thé
cw trd (ca mat trwdc va mat sau).

i) Gidy bién nhan lam tha tuc gia han thé cw tra (Mau 2)

*Tham kh&o “Mau 1” & trang 12 va “M&u 2” & trang 13.

Vao ngay thi, nhan vién s& kiém tra ho chiéu cia thi sinh dé xac nhan nhan dan co ghi thoi
han Iwu trd (Mau 3) hoac trang c6 déng dau cao su xac nhan da nop ho so. Néu khong
thé xac nhan, thi sinh sé khong thé tham gia Ky thi.

*Tham khao “M&u 3” & trang 14.

OTAFF.

Néu thi sinh khong lién hé trwoc voi OTAFF va vao ngay dw thi khong co cac gidy to can
thiét dé xac nhan tw cach lwu trad ctia minh thi sé khéng thé tham gia ky thi.

Dién thoai: 03-6261-4949 (Thir Hai dén Thir Sau; 9:00 dén 12:00, 13:00 dén 17:00)
Email: tokutei@otaff.or.jp(Tiéu d& email: Téi Ia thi sinh dang 1am hé so xin ti nan)

Hay dinh kém vao email anh chup ho chiéu va anh chup gidy t&' nhan duoc tir Cuc quan
ly xuat nhap canh nhw Phiéu tiép nhan hé so xin ti nan, v.v..

(Lwu y 4) Thi sinh khéng thé s dung bat chi kim, bat chi khic va got bat chi.

(Lwu y 5) Thi sinh c6 thé st dung may tinh b tdi (thiét bi tinh toan), nhwng hay Iwu y
nhirng di€u sau vé loai may tinh cé thé st dung.

1) D& giai cac bai thi c6 tinh toan, chi can loai may tinh cé chirc nang thwe hién bén phép
tinh co ban (cdng, trir, nhan, chia) la dua.

2) DAbi v&i chirc nang bd nhé, gidi han & loai chi c6 thé ghi nhé 1 két qua tinh toan.
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Khéng dugc str dung cac loai may tinh cé kha nang bé nhé vwot qua gidi han bé nhé
quy dinh & muc 2). (Khdong dwoc st dung loai may tinh ma chirc nang bd nhé co
nhirng kha n&ng nhw c6 thé ghi nhé nhiéu két qua tinh toan cung mét luc, cé thé quay
lai kiém tra két qua tinh toan, c6 thé ghi nho ky tw, v.v..)

Khoéng dwoc sir dung cac loai may tinh c6 kha nang két ndi. (Khéng dwoc st dung
dién thoai théng minh lam may tinh.)

Khéng dwogc st dung nhirng loai may tinh c6 chirc nang nhap chwong trinh.

Néu st dung loai may tinh c6 nhirng chtrc nang ngoai cac chtrc nang néu & muc 1)
va 2), thi sinh sé bi dinh chi thi ngay tai ch6 va khéng dwgc cham dieém bai thi.

Trong trwdng hop thi sinh st dung loai may tinh (thiét bj tinh toan) c6 nhirng chirc
nang cao hon ngoai chirc ndng thwc hién bén phép tinh co ban (cong, trtr, nhan, chia)

va bi nghi ngo ¢6 hanh vi gian lan, giam thij c6 thé ap dung bién phap cdm st dung va
dinh chi thi dbi véi thi sinh.
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Mau 2

ngay dw thi” trong tai lieu HWUONG DAN DV THITAI NHAT BAN, sau do nho
coéng ty hay nghiép doan, trwéng hoc, v.v. dién théng tin can thiet va hay
mang theo vao ngay dw thi.

Giay bién nhan lam thua tuc gia han thé cw tru
Chung t6i da nhan gilr thé cw tr cta ca nhan sau day va dang tién hanh
lam thu tuc gia han vé th&i han lwu tra, v.v..

Ngay thang nam

1) Ho tén (chir cai Alphabet)

2) Sé hé chiéu

3) Ban sao thé cw tru trwwéc khi gia han (ca mat trwéc va mat sau)

Thé cw tru trwédce khi gia Thé cuw tru trwde khi gia
han han
(Mat trwwée) (Mat sau)
Dan ban sao mau Dan ban sao mau

4) Tén t6 chirc, dia chi, tén ngwoi phu trach, thong tin lién hé cua ngwoi
phu trach va con dau co quan cua to chirc nhan giir thé cw tra va lam
thu tuc gia han
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Mau 3

JAPAN IMMIGRATION INSPECTOR / \
<Chu y quan trong>
E FE O oA Phai con th&i han lwu
tra vao ngay dw thi.
LANDING PERMISSION *Pdi v&i nhivng ngwei da
hét thei han lwu tra, can

phai c6 con dau da tiép
B nhan ho so xin gia han (co
rR[4EA H 00.AUG.20XX hiéu lwc trong vong 2 thang

ké tlr ngay nép ho so)

!

Date of permit

EEHR
Untill \
TEB & Cu trd ngan han

“Hoat dong dac
dinh”
v.v. cling duoc
chap nhan

o /
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| 9. Nhitng diéu can Iwu y trong ngay dw thi va Nghiém cdm cac hanh vi gian lan |

(1) Lwu y trwde khi dén dia diém thi
Néu bi s6t hodc cdm thay khéng khde cé thé sé khéng dwoc duw thi.

(2)

Nhrng Iwu y khi dén ban tiép tan

1)
2)

3)
4)

H&y nhé mang theo nhivng thir dwo'c néu & cac muc 1)~6) trong phan “8. Nhitng thr
can mang theo vao ngay dv thi”.

Tai ban tiép tan, s& tién hanh xac minh danh tinh. Vui l1dng thao khau trang khi nhan
vién kiém tra khuén mat.

Thao mi, kinh ram, cac loai tai nghe va cho vao tui xach hoac bao dwng.

Nhirng ngudi cd anh dang ky trén MyPage khéng dwoc tét s& phai chup lai anh.

N(fi‘u dwoc yéu cau “chup lai anh”, hay lang nghe va lam theo huwéng dan clia nhan
vién.

Sau khi xong thi tuc & ban tiép tan, thi sinh ¢ thé vao phong thi.

Hay co mat & ban tiép tan it nhat 15 phut trwdc khi gio thi bat dau. Néu khong dén
sém_ 15 phut, thi sinh c6 thé sé khéng dwoc dv thi.
Trong treong hop dén tré hon gio bat dau thi, thi sinh sé khéng dwoc dv thi.

(Lwuy) Vao nhitng ngay thdi tiét xu, cac phwong tién cong cdng nhuw tau hay xe buyt

co thé bi cham tré.
Hay cb gang dén diém thi soGm.

Nhirng lwu y trong phong thi

1)
2)
3)
4)
5)
6)

7
AN

Hay ngdi vao chd co sb trung véi “Sé ghé” ghi trong “Phiéu dw thi”.
Khi ra vao phong thi trwéc gio thi, hdy nhé cam theo “Phiéu dw thi”.
Hay vao phong thi it nhat 15 phat trwde khi gior thi bat dau.

Khéng ndéi chuyén riéng trong phong thi.

Khéng dwoc &n hay ubng trong phong thi.

Sau khi gi¢r thi bat dau, thi sinh s& khong thé vao phong thi.

Hay dat Phiéu dw thi bén canh nhan ghi sé ghé.
Trén ban, chi d&t bat chi g HB, tAy va may tinh bé tai (néu c6 nhu cau st dung).

Hay cat moi thir khac vao tdi xach hoac bao dwng, dong lai va dé duwéi gadm ghé. Khong
dwoc st dung but chi kim, bat chi khac, got but chi, v.v..

Céc loai dién thoai di dong, dién thoai théng minh, v.v. mang theo phai dwoc tat nguon
cho dén khi roi khéi phong thi va sé dwgc nhan vién kiém tra.

Hay da&m bao biét cach tat nguén trwdc khi di thi.

Sau khi nhan vién kiém tra xong, hay cat vao tui xach hodc bao dwng, dong lai va dé
dwdi gam ghé.
Trong phong thi cé s8n ddng hé. Thi sinh khéng thé s&r dung ddng hd ctia minh.
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Néu c6 mang theo dong hé, hay dam bao d tat chudng bao va cét vao tui xach hoac
bao dwng, déng lai va dé dwdi gam ghe.

Trong gi® thi, khéng dwoc dé ddng ho trén ban hoac deo trén tay.
Khéng duoc sir dung dién thoai di ddng, dién thoai théng minh, v.v. lam déng ho.

Néu dé dién thoai di déng, dién thoai théng minh hay dong hé phat ra &m thanh trong
gio thi nhw chudng bao, tiéng rung, v.v., thi sinh co6 thé sé khong duwoc tiep tuc lam bai
thi. Hay dam bao chac chan rang ching sé khong phat ra bat ky tiéng ddng nao.

Thi sinh c6 thé str dung may tinh bé tdi (thiét bi tinh toan). Néu thi sinh mudn st dung
may tinh bo tdi, hdy tw mang theo dén phong thi. Hay doc (Lwu y 5) cia phan “8. Nhirng
th&r can mang theo vao ngay dw thi”

Trong phong thi, hay lang nghe va lam theo dung nhirng gi nhan vién huéng dan.

Néu khéng tuan theo huwéng dan clia nhan vién, thi sinh cé thé sé khéng duoc tiép tuc
dv thi.

(4) Nhivng lwu y trwde khi bat dau lam bai thi

Trén ban, thi sinh chi dwoc dat: Phiéu dy thi, but chi go HB, tay may tinh (néu cé nhu
cau st dung), Phiéu trd 1&i trdc nghiém va “Huéng dan td phiéu tra | trdc nghiém va
Nhirng diéu can lwu y trong ky thi” dwoc phat tai phong thi.

Hay cat moi thir khac vao tii xach ho&c bao dwng, dong lai va d& dwdi gam ghé.

Hay doc ky “Hwéng dan t6 phiéu tra loi trac nghiém” va viét cho dlng ho tén clia minh
vao Phieu tra loi trac nghiém.

Hay kiém tra xem s6 bdo danh dwoc in trén Phiéu tra trdc nghiém Ii co tring khap véi
s0 bao danh ciia minh hay khéng va c6 dwoc té den chinh xac khong.

Nhirng nguoi viét chir hodc s6 1én co thé hodc quan 4o co thé bi coi la co hanh vi quay
cop va bi yéu cau roi khoi phong thi, khdng the tiep tuc dy thi. Vui long khong viét chiv
hoac so Ién co thé hoac quan ao.

Khéng ddi mi hay deo kinh ram trong phong thi.
Ngoai ra, khong dugc st dung cac loai tai nghe.
Hay cét vao ti xach hodc bao dwng, déng lai va dé dwdi gdm ghé.

Trong luc lam bai thi, thi sinh chi dwgc st dung bat chi gd HB, tdy va may tinh bd tui
(néu c6 nhu cau) Khéng dwoc str dung but chi kim, bat chi khac hay got but chi trong
khi thi. Hay c4t vao tui xach hoac bao dwng, déng Ial va dé duwdi gdm ghé.

Hay hoan tat viéc di vé sinh trwdce gid thi 15 phut.
Dé thi sé dwoc phat khi gi® thi bat dau.
Khéng dwoc mé Dé thi hodc viét cau tra & cho dén khi nhan vién ra hiéu Iénh “Bat dau!”

(5) Nhitng lwu y sau khi bt dau lam bai thi

Cau tra |&i phai dwoc viét vao Phiéu tra I&i trdc nghiém.

Néu viét cau tra I&i vao Dé thi s& khéong dwoc chdm diém.

Néu viét sai cau tra 1i, hay xo6a that sach bang tay.

Khéng lam ban hoac gép t& Phiéu tra 1o trac nghiém.

Diéu nay co thé khién cho may doc phiéu tra I&i trdc nghiém khong thé doc dwoc chinh
XAc.
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Néu khoéng thé doc dwoc chinh xac, sé khéng dwgc cham diém.

Néu di vé sinh trong gi® thi, s& khéng dwoc phép vao lai phong thi.

Hay hoan tat viéc di vé sinh trwdc gio thi 15 phut.

Nhan vién sé& théng bao khi 30 phut da tréi qua ké tir IGc bat dau l1am bai.

Ké tir luc nay thi sinh co thé roi khoi phong thi sau khi da dwoc nhan vién kiém tra va
ra hiéu cho phép “Coé thé roi di!” Sau khi roi khoi phong thi sé khong thé vao lai phong
thi dwoc niva.

M6t khi da roi khéi phong thi, diéu d6 cé nghia 1a ban d4 thi xong.

Khéng dwoc noi chuyén & noi gan phong thi.

Thi sinh s& khéng thé ra khai phong thi trong khoang thei gian 10 phut trwéde khi két thic
gio thi.

Nhan vién s& khéng thé tra I&i bat ky cau héi gi lién quan dén ndi dung dé thi.

Néu dot nhién cam thay khong khde trong lic lam bai thi, hay gio tay va béo cho nhan
vién biét.

Hay lang nghe va lam theo hwéng dan cta nhan vién.

(6) Nhitng lwu y khi réi phong thi

B Néu mudn roi khdi phong thi trong gi® thi, hay ngdi yén tai ché va gio tay dé bao cho

nhan vién biét. Khi nhan vién dén, hay trao Phiéu tra 1oi trdc nghiém da dién cau tra 11,
beé thi va “Hwdng dan t6 phieu tra |&i trac nghiém va Nhirng diéu can lwu y trong ky thi”
cho nhan vién kiém tra.

Sau khi nhan vién kiém tra xong va ra hiéu “C6 thé roi dil”, hay roi khdi phong thi cung
v&i do dac clia minh.

M6t khi da ra khdi phong thi gitra gi® thi, thi sinh s& khéng thé quay lai phong thi dwoc
nira.

Ngoai ra, sau khi d4 thi xong va ra khdi phong thi, hdy nhanh chéng roi khéi diém thi.
Trong khoang thoi gian 10 phut trwde khi hét gio» thi, thi sinh sé khong thé roi phong thi
dwoc nlra. Hay doi cho dén khi nhén vién thu hoi xong tat ca cac Phiéu tra loi trac
nghiém dé dien cau tra I, Bé thi va “Hwdng dan t6 phieu tra 161 trac nghiém va Nhirng
diéu can lwu y trong ky thi”.

Khéng duoc réi phong thi cho dén khi nhan vién ra hiéu 1&nh “Cé thé roi dil”.

(7) Cac hanh vi gian lan

B Khi co mét trong nhirng hanh vi sau, thi sinh sé& bij rat thé vang va canh céo. Néu bi

rut 2 thé vang, thi sinh sé méat tw cach dy thi va bi budc rdi khdi phong thi va sé
khéng duwgc cham diém bai thi.

<Thé vang = Canh cao> (Bi 2 thé vang sé& mét tw cach du thi, bi budc r&i khéi phong thi)
1) M& Dé thi ho&c viét cau tra I&i trwde khi gidy [am bai thi bat d4u.

2) Noi chuyén khi khéng dwoc phép trong gid thi.

” 113 o ”»

3) Khi bi nghi ng& c6 nhirtng hanh vi nhuw “Bay cau tra I&i cho ngwdi khac”, “Ra hiéu”,

“Nh& ngwoi khac bay cau tra 1677, “Nhin cau tra I&i cia ngwdi khac”, v.v. trong gio thi.
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Dé dién thoai di dong, dién thoai thdng minh, dong ho, v.v. phat ra &m thanh, chang
han nhw chudng bao, tiéng rung, v.v. trong gio thi.

Sao chép ndi dung dé thi hay cau tra |7 vao mét thir gi do ngoai D& thi va Phiéu tra
|&i trac nghiém.

C6 hanh déng lam phién dén ngudi khac va khéng nghe theo I&i nhéc nhé clia nhan
vién.

Drng day khi chwa xin phép hodc chwa co6 chi thi cia nhan vién va khdng nghe theo
I&i nhac nhé cda nhan vién.

Van viét cau tra 16i sau khi nhan vién da hé “Hay ngwng dién Phiéu tra i trdc nghiém!”.

Khi da hét gio 1am bai va nhan vién dén thu Phiéu tra 16i trdc nghiém nhwng khéng
giao.

10) Bi phat hién nhai keo cao su hay ngam keo, v.v. hodc udng dé udng trong gi¢ thi.

11) Nhi*ng hanh vi khdc ma bi nhan vién nhic nh& nhwng khéng tuan theo.

Khi c6 mét trong nhirng hanh vi sau, thi sinh sé bj rut thé do, lap tirc méat tw cach dw thi
va bi budc r&i khoi phong thi va sé khong dwgc cham diém bai thi.

<BREIEE = Mt tw cach dw thi, Budc roi khéi phong thi> (Chi can 1 thé do sé mét tw
cach dy thi, bi budc roi khéi phong thi)

1)
2)

Khi ngwdi dw thi khac véi nguei ghi trén Phiéu duw thi.
Viét cau tra |oi Ién Phiéu tra i trac nghiém clia nguoi khac hodc nhe nguoi khac viét
cau tra 101, trao doi Dé thi hay Phiéu tra |0 trac nghiém vé&i ngwdi khac trong gid thi.

C6 nhirng hanh vi quay cop trong gio thi nhw quay tai liéu, xem sach tham khao va ca
viéc str dung dién thoai théng minh.

St dung loai may tinh khéng dwoc phép str dung.

Mang Dé thi hodc Phiéu tra 1 trdc nghiém ra khoi phong thi.

R&i khdi phong thi trwdc khi nhan vién ra hiéu lénh “Cé thé roi dil”.

Sao chép ndi dung dé thi hay cau tra 1&i vao mét thir gi d6 va mang ra khéi phong thi.

Bat ky ai du thi hodc co y dinh du thi bang thi doan gian Ian bao gom ca viéc dang ky
dw thi trung lap, sé khong the tham dw ky thi d6. Trong trwdng hop nay, cho du da thi
do ciing sé bi hay két qua thi dé va co6 thé bi cam tham dw ky thi trong vong t6i da 5
nam.

Cho du thi sinh c6 gap rac rbi sau d6 do da c6 hanh vi gian lan, OTAFF ciing s& khéng
chiu bat cw trach nhiém hoac nghia vu nao trong trwdng hop nay. Lé phi thi cling sé
khéng dwgc hoan lai.

(8) Nhitng lwu y khac

1)

2)
3)
4)

Khoéng dwoc phép co nhivng hanh déng quay chup, ghi &m tai diém thi nhw chup anh,
quay video, V.v..

Khi hat thudce, hay hat & noi quy dinh.
Tuyét déi khéng dwoc vao nhirtng khu vee cdm vao & diém thi.
Khoéng s& mé vao céac thiét bi, dung cu, v.v. & diém thi.
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5) Tai diém thi, khéng cé phong em bé hodc phong danh cho tré em.

6) Chinguwoi dw thi méi dwoc phép vao bén trong diém thi. (Khéng dwoc dan nguwdi khac
vao cung)

7) Vao ngay thi, s& khéng thé goi cho nguoi du thi qua dién thoai, v.v. hodc nhan tin.

| 10. Cong bd ngwei thi d6 va Gidy chirng nhan thi dd |

(1)

3)

Coéng bb nguoi thi a6

Két qua ky thi s& dwoc cong bé trong vong 3 tuan sau khi két thic tat ca cac ngay thi va
thi sinh co thé xem két qué thi trén trang web cla OTAFF hoac trong muc “Lich S‘l]’ dw thi”
trén MyPage. Viéc cong bo két qua co6 thé bj cham tré néu phat sinh cac van de ve thu tuc.

PDé biét chi tiét, wvui long kiém tra tai “Lich trinh trong nam’
(https://otaff1.jp/schedule/schedule_jp.pdf). Ngoai ra, thi sinh cling s& nhan dwoc thong
bao qua dia chi email da dang ky khi c6 két qua thi.

Chung t6i sé& khong tra I&i bat ky thac mac nao lién quan dén két qua ky thi.

Tai xuéng Gidy chirng nhan thi d6

Ké tr céc ky thi bat dau tir ngay 1 thang 4 nam 2020, Gidy chirng nhan thi d6 sé dwoc tai
lén MyPage cua ngwoi da thi do sau khi két qua thi dwoc céng bo.

Cé thé tai xubng tr muc “Lich st dy thi” trén MyPage nén hay tw in ra khi can thiét.
OTAFF sé khong thé tai xubéng va in ra.

Thoi han hiéu lwc cta Gidy chirng nhan thi d&
Thoi han hiéu lwc ctia Gidy chirng nhan thi @6 [a 10 ndm ké tir ngay cap.

Can phai c6 Gidy chirng nhan thi d6 khi lam thi tuc thay ddi tw cach Iwu trd hodc khi xin
cap Giay chirng nhan du tw cach lwu tra tai Nhat Ban.

(cac hang muc can Lwu y)

B V& Gidy chirng nhan thi d6 cho ngwoi du thi trong khodang thai gian tir ngay 01/04/2019

dén ngay 31/03/2020:

® Gidy ching nhan thi dd cho nguwoi dw thi trong khoang thdi gian tvr ngay
01/04/2019 dén ngay 31/03/2020 da dwoc glri bwu dién dén dia chi trong Nhat
Ban ma ngwdi dé da dang ky.
Tuy nhién, néu chwa nhan dwoc Gidy chirng nhan thi d6 vi nhirng ly do nhw dia
chi dang ky khong chinh xac hoac da chuyén noi &, v.v. thi Giay chirng nhan thi
do co thé da bj gtri tra lai OTAFF. Vi vay, trong treong hop do, hay lién hé voi
OTAFF.

® Ngudi dy thi trong khoang thoi gian tiv ngay 01/04/2019 dén ngay 31/03/2020 va
da lam mat Giay chirng nhan thi dé thi sé dwoc cap lai nhwng chi duy nhat 1 lan.
Tuy nhién, Gidy chirng nhan thi d6 chi c6 thé dwoc cép lai khi van con thei han
hiéu lwc.

® Néu mudn dwoc gii lai hodc cép lai Gidy chirng nhan thi db thi ban than nguoi thi
do phai tw lién hé véi OTAFF qua email hoac dién thoai.
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® S& mét khoang 1 thang dé chuén bi cho viéc gl lai hodc cap lai.

® Hinh thirc gti sé€ la “thanh toan khi giao hang’, ttrc ngwoi nhan tra phi van chuyén,
vi vay vui long thanh toan phi van chuyén khi nhan.

® Viéc gli lai hay cap lai Gidy chirng nhan thi d6 chi dwgc chap nhan doi véi dia chi
glri dén trong Nhat Ban.

<Théng tin lién hé>
Dia chiemail: tokutei@otaff.or.jp

Sé dién thoai:  03-6261-4949 (9:00~12:00 hoac 13:00~17:00 cac ngay thwdong
trong tuan)

Trang web: https://otaff.or.jp/

(4) Huy két qua thi d6

Sau khi trao Gidy chirng nhan thi d6, néu phat hién nguoi thi d6 da co bat ky hanh vi gian
lan nao tir 1) dén 3) dwdi day thi sé huy két qua thi dé dé.

1) Da yéu cau nhirng nguai co lién quan dén ky thi cung cap thong tin vé cac van dé
bi mé&t chang han nhw néi dung dé thi, v.v., dong th&i d& nhan nhirng thdng tin nay.

2) Da co sw cd y gian lan vé ndi dung dang ky trén MyPage.
3) Da cé nhirng hanh vi gian 1an khac lién quan dén ky thi.

Viéc hay két qua thi d6 s& dwoc bao 1én Tdng Cuc Quan ly xuat nhap canh va Lwu trd
thong qua Bo Nong nghiép, Lam nghiép va Thuy san.

Chung t6i ciing sé théng bao cho dwong sw vé viéc hiy két qua thi d, dong thoi x6a div
liéu Gidy chirng nhan thi d6 da tai Ién MyPage. (Gidy chirng nhan thi d& cho ngwdi duw thi
trong khoang thai gian tir ngay 01/04/2019 dén ngay 31/03/2020 d& dwoc glri qua duong
bwu dién nén sé bi yéu cau tra lai cho OTAFF.)

Ngoai ra, dwong suw co thé sé& bi cAm tham dw ky thi trong vong téi da 5 nam.

| 11. V& viéc xtr ly thong tin ca nhan |

Thong tin ca nhan ma chung t6i nhan dwoc tir cac ban thong qua ky thi nay sé dwoc xv ly
phu hop dwa theo Luat vé Bao vé Thong tin ca nhan (Luat s6 57 nam 2003).

Thong tin ca nhan dang ky trén MyPage sé chi dwoc stir dung cho ky thi cia OTAFF.
Chung t6i sé& khong tiét 16 cho bat cv ai khac.

Trong trvong hop OTAFF giao khoan cong viéc cho bén thtr ba dé giup\tién hanh cong tac
to chirc ky thi, théng tin ca nhan sé chi dwoc cung cap trong pham vi can thiet cho viéc to
chtre ky thi. Trong trwong hop nay, OTAFF sé yéu cau bén dwoc giao khoan ky cam ket
vé xtr ly thdng tin ca nhan va c6 sy giam sat phu hop.

Tuy nhién, ching t6i co thé s& phai cung cép théng tin cho Chinh phu trong trwerng hop
Chinh pht cé yéu cau can c theo cac quy dinh cua phap luat.

Ngoai ra, chiing t6i co thé sé tién hanh thu thap, thong ké va cong bo két qua thong ké vé

mot s thong tin dwoc dang ky trén MyPage trong pham vi khéng thé xac dinh dwoc ca
nhan, chadng han nhu tinh thanh sinh sdng hay ndi dung tra I&i khao sat, v.v..
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